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Manual Firmware Upgrade using SD-card

Step 1: Proper removal of the SD card
SD CARDS ARE SPECIFIC TO EACH RECORDER! DO NOT SWAP SD CARDS TO A DIFFERENT VEHICLE!

Removing the recorder from the bracket without powering the unit completely off will result in the
following:

e Corrupted video files
e Corrupted SD Card
e Shorting or damaging the camera

Carefully follow the instructions below for the proper handling of your SD Card.
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Step 2: Check the firmware version

1. Insert the SD into a computer
2. Using the File Explorer, navigate to the SD card which will be named DVXC4 most of the time. The

File Explorer is located typically near the Start Menu icon in the lower left of the desktop.

3. Locate the drive labeled DVXC4

v Drive Tools

Home Share View Manage

<« v P e > DVXC4(F) >

7 Quick access
¢@ OneDrive

EH This PC

- DVXC4 (F) h

¥ Network

4. Open the file named “version.txt” and locate the firmware version of the camera towards the top
of the file. If the number does not match the latest released firmware version, it must be updated.

=| gpslog.txt "j version.txt - Motepad
=| modem.txt File Edit Format View Help
S| sn.bit Fli: v1.9.2
—| version.bet UBOOT: wl.0.2
FDC: vl.9.8
GPS: AXN_2.31 3339 13111988

Step 3: Format the SD card using DV-Pro5 Player

Please note:
Formatting will erase all information on the SD card.

1. Openthe DV-Pro5 Player and Click the “Format SD” button on the bottom right of the screen.
@
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2. In the pop-up window, select your SD card from the drop-down menu. Check the “Keep
Configuration” box unless the configuration file is corrupted.

QDV-Pm

Format SD card

Select SD:

B Keep configuration

Warning, formatting will erase
all infomation on the SD card.

3. Click the “Format” button to start the process. When the process is finished, the following

information will show:
mE

Format SD card

Select SD:
Keep configuration
Format completed successfully.

Step 4: Download the latest firmware

Download from the FTP link. Click on the link below to download the latest firmware:

https://rosco.egnyte.com/fl/rHZUp6zMWE

Select “Download Folder” on the right to download the files.

™ upgrade x |+ - (] X
@) %)  https;//rosco.egnyte.com/fl/rHZUp6zMWE Al ‘e b= ...
upgrade & Download Folder 3 Login ,,r.;,,
ITEM NAME ~ SIZE & DATE MODIFIED &
aprom_dvxc4_v1.9.1.bin 10 KB Nov 1, 2021 04:17 PM

dvxcd_v1.9.3.fw 8.1 MB May

ay 5, 2022 02:05 PM

This will place a Zip Folder onto your PC, usually in the “Downloads” folder. Choose the path if you want
to save it in a different location and click “Save” to save the zip folder as shown below:



https://rosco.egnyte.com/fl/rHZUp6zMWE
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Save asype: ZIPFile

Step 5: Upgrade

1. Locate the zip folder, and extract (unzip) it. Copy the resulting upgrade folder onto the freshly
formatted SD card.

Name Date modified Type Size
upgrade Compressed (zipp... 16,368 KB
File folder

upgrade h

2. Safely eject the SD card and put it back to the DVXCA4.

Open Devices and Printers

Multi-Reader

= Ej DVXCA4 (F:)

3. Reinsert the DVXC4 into the vehicle and turn the vehicle's ignition on and keep the vehicle idling.
The DVXC4 will power on and the upgrade process will begin. The LCD screen of the camera
recorder will indicate a number count from 0 to 100. Once 100 is met, the camera will reboot
and display the proper firmware version upon boot up.

Please note:
1. The upgrade folder contains multiple upgrades. The camera will reboot several times to take
all the upgrades. Rosco recommended to keep the vehicle on for at least 15 minutes to finish

all the upgrades.
2. DO NOT CUT THE POWER WHILE THE CAMERA IS UPGRADING.




